From: Snowman

To: Microsoft ATR
Date: 1/3/02 7:07am
Subject: Microsoft Settlement
Sir/Madam

I beleave that Microsoft and the American public have and are tired of this action. I also
beleave that Microsoft is one of the fue companys that has a direct influence on our economy, if
this sort of action is continued the recovery of our economy will be delayed.

Thank you for your time in this grave acxt of misderected justice.

Glenn Eugene; Frantz

Copyright Notice: All rights reserved re common-law copyright of trade-name/trade-mark, GLENN
EUGENE FRANTZ(C)-as well as any and all derivatives and variations in the spelling of said
trade-name/trade-mark-Copyright(C) 1969 by Glenn Eugene; Frantz. Said trade-name/trade-mark,
GLENN EUGENE FRANTZ(C), may neither be used, nor

reproduced, neither in whole nor in part, nor in any manner whatsoever, without the prior, express,
written consent and acknowledgement of Glenn Eugene; Frantz as signified by the red-ink signature of
Glenn Eugene; Frantz,

hereinafter "Secured Party."

Secured Party neither grants, nor implies, nor otherwise gives consent for any unauthorized use of
GLENN EUGENE FRANTZ(C), and all such unauthorized use is strictly prohibited.

Unauthorized User(s):

(1) grants Secured Party a security interest in, and a distress warrant and lien against, User's property and
interest in property in the sum certain amount of $500,000.00 per each trade-name/trade-mark used, per
each occurrence of use, plus triple damages, plus costs for each such use, as well as for each and every
use of any and all derivatives and variations in the spelling of GLENN EUGENE FRANTZ(C);

(2) authenticates a Security Agreement wherein User is debtor and Glenn Eugene; Frantz is Secured Party
and User pledges all of User's property and interest in property as collateral for securing User's
contractual obligation;

(3) authenticates a UCC Financing Statement wherein User is debtor and Glenn Eugene; Frantz is
Secured Party;

(4) consents and agrees that said Financing Statement is a continuing financing statement, authorizing
Secured Party's filing of any continuation statement necessary for maintaining Secured Party's perfected
security interest in all of User's property and rights in property pledged as collateral in the aforementioned
Security Agreement, until User's

contractual obligation theretofore incurred has been fully satisfied;

(5) authorizes the filing of the aforementioned UCC Financing Statement and Security Agreement in the
UCC filing office by Secured Party;

(6) consents and agrees that any and all such filings referenced in paragraph "(5}" above are not, and may
not be considered, bogus, and that User will not claim that any such filing is bogus; and

(7) waives all defenses.

Record Owner: Glenn Eugene; Frantz, Autograph Common Law Copyright(C) 1969.
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